ONLINE NOKIA AND SAMSUNG REPAIR SERVICE TERMS AND CONDITIONS

By sending your Mobile phone to us, you agree to the following terms. If you would not agree to the following terms, you may not use the Service. These terms only apply to the Service and other services are subject to their own terms, and other Phoneland web sites on the Internet may have different terms and conditions. Phoneland may change or alter these terms from time to time without notice. You should recheck the terms each time you use the Service in order to be sure that you have reviewed and accept the most recent version of these terms. This is the entire agreement between Phoneland and you relating to the Service and it supersedes any prior representations, discussions, undertakings, end user agreements, communications or advertising relating to the Service.

The Service is only available for genuine Nokia & Samsung branded mobile handset (“Product”) excluding any accessories.

1. DESCRIPTION OF SERVICE

By using the Service you can report an issue that you are experiencing with your Nokia or Samsung device and Post it to Phoneland. Please note terms of any Freepost which are available is detailed below. The service enables users the service of a free of charge repair under Nokia’s or Samsung’s Warranty Terms, subject to terms and conditions.

2. SUBMITTING YOUR HANDSET

In order to be able to use the Service, you need to provide Phoneland the following information: your name, address, telephone number, email address, street address, the serial number of the Nokia or samsung Mobile Phone, as well as the symptom and Fault description. A Repair form is provided to aid you with this.  Phoneland will process your personal data as set forth in clause 6 below.

3. HOW TO SEND YOUR PRODUCT TO NOKIA REPAIR


After completing the repair form or enclosing the approriate information, You may send your Product to Phoneland via the  address provided. NOKIA CARE PHONELAND,19B SHEEP STREET,BICESTER,OX26 6JF. Please pack your Product according to the packing instructions before sending it to Nokia Repair.

3.1 Packing Instructions for Packing Your Device Safely
1. Back up your contacts, pictures and other data using Nokia PC Suite, Sasmung Kies, or the relevant programme. Product software is by default updated as part of the repair process, and your personal data can not be restored afterwards by Phoneland. We do not accept any resbonsibilty for loss of any data, during the repair of your mobile phone.

2. Remove and safely keep the following from your Nokia or Samsung Mobile Phone:

· Battery 

· Battery cover 

· SIM card, and 

· Memory card

Please do not send these items to Nokia Repair. If you would send one or more of the aforementioned items, you accept that they may not be returned to you and you will be responsible, at your own cost, for obtaining a replacement. Nokia accepts no responsibility for any loss or damage to such items that you send in the course of using the Service.

Pack your Nokia or Samsung Mobile Phone securley using packaging and a padded envelope to protect it from damage.  Ensure the Nokia or Samsung Mobile  phone is packaged to protect as we accept no responsibility for damaged items or lost items. If possible, include a proof of purchase such as copy of your receipt in the packet. 

You agree that you are responsible for any liabilities, damages, costs, and expenses that arise out of posting the handset.

Phoneland does not insure your mobile phone. If you wish for your mobile phone to be sent insured please consult the post office for insured methods. Phoneland assumes no responsibility for any loss or damage that you may experience. You will need to contact the postal service to make any claims, etc. We recommend any valuable items are sent using insured post only.

3.3 Freepost Service

At Times we may offer a freepost service. If you would use the freepost service, please make sure that you have clearly marked the freepost-code on the top line of the address field. Both the freepost-code and the address are stated on the website and repair form. Please note that freepost is carried out by the national post office and all deliveries are accepted and made subject to its standard terms and conditions. Please acquaint yourself with such terms and conditions before using the freepost option. Phoneland assumes no responsibility for any loss or damage that you may experience as a result of using the freepost service.

Ensure you obtain a copy of proof of postage which is free from the post office, this will help you with any claim against royal mail.

Freepost is not and insured method of post. Phoneland does not insure your mobile phone. If you wish for your mobile phone to be sent insured please consult the post office for insured methods. Phoneland assumes no responsibility for any loss or damage that you may experience as a result of using the free post service, or any other such method of postage you choose to use.

4. REPAIR PROCESS

Within a reasonable time of receiving your, Nokia or Samsung mobile phone for Repair we will verify the issue that you have reported, address it, and contact  you to discuss the repair of your handset. If in warranty it will be repaired Free of Charge if out of warrnty we will discus the options, quotes and charges. If the handset is under warranty the repair service is carried out Free of charge, unfortuantley we cannot cover the cost of postage so at the point of returning your handset you will be contacted to take payment for  postage. We do not look to profit from the postage just to cover costs. If you wish to pay for insured postage please inform us at this time. Phoneland does not insure your mobile phone. If you wish for your mobile phone to be sent insured please pay for insured methods. Phoneland assumes no responsibility for any loss or damage that you may experience. You will need to contact the postal service to make any claims, etc. We recommend any valuable items are sent using insured post only. 

The Free Repair Service is available for in-warranty Phones only. If your Mobile Phone is out-of-warranty or Nokia’s Limited Manufacturer’s Warranty (“MLW”) does not apply to your Phone, Phoneland will provide you a quote for the cost of repair to your Mobile phone for your approval. Repair costs may vary. If you do not approve the quote or if your Mobile Phone cannot be repaired, your Mobile Phone will, at your request, be returned to you s above. Please note that if Nokia’s or Samsung’s Warranty does  not apply ( e.g. phone is a foreign unit not from the EU or liquid Ingress or physical damage), you might be charged a handling fee in addition to shipping costs. If you are in any doubt please contact us before posting, to verify.

We aim to repair the handset withn 48 Hours due to unforseen circumstances this may not be possible e.g shortage of parts etc. At times we may not be able to repair the handset on site and have to forward the phone onto a higher level repair centre and/or Nokia, you give us permission to do this. In these circumstances the repair process will exceed 48 hours and could take weeks.

We will continously try to conact you to take any payments  in order for us to return the handset but If after 28 days we have still not had any payments we have the right to dispose/recylce of the handset. 

5. NEW FUNCTIONALITIES



As part of the standard repair process, your Mobile Phone will be installed with the latest version of the software Free, which may provide you with new functionalities, in which case the following applies.

5.1 First use of your Mobile Phone

To access the wide range of Nokia’s Ovi services a Free Nokia Account will be automatically created for you when you first use your Phone. You then only need to add personal user information when accessing the services for the first time, after which you can manage your Nokia Account online.

To help you to get the most out of your Product and services, you will start receiving free personalized text messages from My Nokia with tips, tricks and support. You may unsubscribe from these My Nokia messages at any time by following the information on the welcome message you receive shortly after activating your Mobile Phone, or by clicking the My Nokia icon in your device and selecting Unsubscribe.

Upon first use of your Mobile Phone and after you have updated the Nokia product software an activation text message will be sent to Nokia.

5.2 Software updates

If you update your Free phone software the information described above in this notice still applies.

To ensure you have the latest Nokia product software and applications, your Product checks the availability of software updates from Nokia. If any are available you will be prompted to approve their installation. This is Free. You may disable automatic checking for updates through settings in your Mobile Phone. You may also install software through available software update channels.

5.3 Other important information 

By starting to use the Product or when you update the Nokia product software you accept the Ovi Service Terms and Privacy Policy ("Terms").

To provide you with the services described above your mobile number, device serial number and mobile subscription identifiers will be sent to Nokia upon first use of your Phone. Some or all of the above information may also be sent to Nokia in connection with software updates. This information may be used as further specified in the Privacy Policy.

This notice is not applicable and the welcome screen will not appear at first Mobile Phone use, if the service is not available in your country, software version, or selected product language. The services are Free but please check with service providers for any data charges.

Normal charges for text messages and transmission of data will apply.

6. DATA PRIVACY 

WE CARE ABOUT YOUR PRIVACY
Phoneland is committed to protecting your privacy and to comply with applicable data protection and privacy laws. We hope that this Privacy Policy ("Policy") helps you understand what kind of information we collect in connection with our phones and services and how we process such information. Throughout this Policy the term "personal data" means information relating to an identified or identifiable individual (i.e. a natural person). "Nokia" refers to Nokia Corporation, including its affiliates (also referred to as "we", "us", or "our").

This Policy applies to personal data collected in connection with products and services offered by Nokia or from other interactions with us where a link or other reference of incorporation to this Policy is made, for example, in connection with our devices and accessories, websites (also including mobile websites), games, music and other types of services offered by Nokia typically in electronic form, as well as other services such as customer care and warranty services or promotions and campaigns.

We may provide additional or amending privacy information in connection with a particular Phoneland product or service. Such information prevails over this Policy to the extent of any conflict. Our products or services may contain links to other companies' websites and other third party services that have privacy policies of their own. We recommend that you read the privacy policies of such services. Phoneland is not responsible for the privacy practices or contents of any such services.

By using this website and/or by submitting personal data to Phoneland, you express your agreement to the processing of your personal data in the manner provided in this Policy. If you do not agree with this Policy, please do not use this website or provide Nokia with your personal data.
The Data We Collect

We collect your personal data typically when you make a purchase, use or register into our services, enter into a sales promotion or a campaign or otherwise interact with us. We endeavour to collect personal data only with your knowledge or consent. Below are examples of the categories of data collected.

· Technical Information For the most part, you may visit our websites or use our products or services without having to tell us who you are. However, certain technical information is normally collected as a standard part of your use of our services. Such information includes, for example, your IP-address, access times, the website you linked from, pages you visit, the links you use, the adbanners and other content you viewed, information about your devices and other such technical information your browser provides us with or as may be otherwise collected in connection with certain products and services. When you use our services or otherwise interact with us over telecommunications networks, certain additional information, such as your mobile phone subscription number, may be transmitted to us by the telecommunications operator as a standard part of that communication. Please also see the section "Use of Cookies and Web Beacons" below.

· Information you provide us with When you register for our services, make a purchase, enter a sales promotion or otherwise interact with us, we may ask you to provide us with information such as your name, email address, street address, as well as user names, passwords and other such credentials that are used to authenticate users and to validate their actions or that may be needed to provide you with the products and services you have requested or to communicate with you.

We may collect demographic information, for example, your age, gender, postal code and language preferences. We may also collect other information you provide, such as your consents, preferences and feedback, information relating to your devices and other such information you provide us with. Please note that certain non-identifiable information collected from you may become personally identifiable when you provide us with your personal information. We may also obtain, in accordance with applicable law, some personal information from list-rental companies and other such publicly available sources. Some of our services may allow you to submit information about other people, for example, if you make an order for a phone that you wish us to send directly to another recipient.

· Your transactions with us We collect or ask for information relating to your purchase and/or use of our products and/or services and your other interactions with us. Such information may include, for example, details of the queries or requests you have made, the products and services provided (including delivery details), financial details (including payments made, credit card details, billing address, credit checks and other such financial information), details of agreements between you, Phoneland and Nokia, records of contacts and communications, information and details relating to the content you have provided us with and other such transactional information. We may, in accordance with applicable law, record your communication with our customer care or with other such contact points. Certain services may involve the use of your location. However, use of your location for such services is subject to your consent.
Security

While there are always risks associated  whether in person, by phone, via the internet or otherwise, and no technology is completely safe or "tamper" or "hacker" proof, Phoneland takes appropriate technical and organisational information security measures to prevent and minimise such risks.

Such measures include, where appropriate, the use of firewalls, secure server facilities, encryption, implementing proper access rights management systems and processes, careful selection of processors and other technically and commercially reasonable measures to provide appropriate protection for you against unauthorized use or disclosure. Where appropriate, we may also take back-up copies and use other such means to prevent accidential damage or destruction. If a particular part of a Nokia website supports on-line transactions, we will use an industry standard security measure, such as the one available through "Secure Sockets Layer" ("SSL"), to protect the confidentiality and security of online transactions.

Your Rights

In case you wish to know what information we hold about you or you wish to replenish, rectify, anonymise or delete any incomplete, incorrect or outdated or you wish us to cease processing your for the purpose of sending promotional materials or direct marketing or for the performance of market research or on other compelling legal grounds, you may, as appropriate and in accordance with applicable law, exercise such rights by contacting us through the contact points referred to below. In some cases, especially if you wish us to delete or cease the processing of your personal data, this may also mean that we may not be able to continue to provide the services to you. We encourage you to use available profile management tools for the above purposes as such tools often provide you with direct access to your personal data and allow you to effectively manage it.

Please note that Phoneland may need to identify you and to ask for additional information in order to be able to fulfill your above request. Please also note that applicable law may contain restrictions and other provisions that relate to your above rights.

The Controller of Your Personal Data and Contact Details

Phoneland Limited shall be the controller of your personal data.In addition, Phoneland affiliate providing the phone or service may be a In matters pertaining to Phoneland privacy practices you may also contact us at:

Phoneland
19b Sheep Street
Bicester
Oxon
OX26 6JF

Changes to This Privacy Policy

Phoneland may from time to time change this Privacy Policy or change, modify or withdraw access to this site at any time with or without notice. However, if this Privacy Policy is changed in a material, adverse way, Phoneland will notify you advising of such change at the beginning of this Policy and on this site's home page for 30 days. We will assume you have accepted any such change after the expiry of this 30 day period or if you continue to use this site after such changes have been posted and before such period has expired. If you do not accept any such changes, please contact us by using the contact details above and ask us to stop using your personal data. We recommend that you re-visit this Privacy Policy from time to time to learn of any such changes to this Privacy Policy.

7. NO WARRANTY ON AVAILABILITY

YOU ACKNOWLEDGE THAT THE SERVICE IS PROVIDED "AS IS" AND “AS AVAILABLE” WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, AND TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW NEITHER NOKIA, ITS LICENSORS NOR AFFILIATES MAKE ANY REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR THAT THE SERVICE WILL NOT INFRINGE ANY THIRD PARTY PATENTS, COPYRIGHTS, TRADEMARKS OR OTHER RIGHTS. THERE IS NO WARRANTY BY NOKIA OR BY ANY OTHER PARTY THAT THE SERVICE WILL MEET YOUR REQUIREMENTS OR THAT THE SERVICE WILL BE UNINTERRUPTED OR ERROR-FREE. YOU ASSUME ALL RESPONSIBILITY AND RISK FOR THE SELECTION OF THE SERVICE TO ACHIEVE YOUR INTENDED RESULTS AND RESULTS OBTAINED FROM IT.

8. LIMITATION OF LIABILITY

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL NOKIA, ITS EMPLOYEES OR LICENSORS OR AFFILIATES BE LIABLE FOR ANY LOST PROFITS, REVENUE, SALES, DATA (INCLUDING THE RECREATION THEREOF) OR COSTS OF PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES, PROPERTY DAMAGE, PERSONAL INJURY, INTERRUPTION OF BUSINESS, LOSS OF BUSINESS INFORMATION OR FOR ANY SPECIAL, DIRECT, INDIRECT, INCIDENTAL, ECONOMIC, COVER, PUNITIVE, SPECIAL OR CONSEQUENTIAL DAMAGES, HOWEVER CAUSED AND WHETHER ARISING UNDER CONTRACT, TORT, NEGLIGENCE, OR OTHER THEORY OF LIABILITY ARISING OUT OF THE USE OF OR INABILITY TO USE THE SERVICE, EVEN IF NOKIA OR ITS LICENSORS OR AFFILIATES ARE ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. BECAUSE SOME COUNTRIES/STATES/JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF LIABILITY, BUT MAY ALLOW LIABILITY TO BE LIMITED, IN SUCH CASES, NOKIA, ITS EMPLOYEES OR LICENSORS OR AFFILIATES' LIABILITY SHALL BE LIMITED TO £1.

Nothing contained in these terms shall prejudice your statutory rights as a consumer. Nothing contained in these terms limits Phoneland's liability to you in the event of death or personal injury resulting from Phoneland's negligence. Phoneland is acting on behalf of its employees and licensors or affiliates for the purpose of disclaiming, excluding and/or restricting obligations, warranties, and liability as provided in this clause 8, but in no other respects and for no other purpose.

9. Payment


9.1. Payment can be made by any major credit or debit card. Payment will be debited and cleared from Your account before the dispatch of Your Good or provision of the Service to you.
9.2. You confirm that the credit/debit card that is being used is Yours.
9.3. All credit/debit card holders are subject to validation checks and authorisation by the card issuer and We may share Your personal information with such third parties as are necessary to enable Us to do such checks. If the issuer of Your payment card refuses to authorise payment to Us, we will not be liable for any delay or non-delivery.
9.4 We accept Visa, Switch, Mastercard and Delta, all of which may be subject to a maximum 3% surcharge. COD & Transax Orders:- 
9.5 You may pay by Cheque On Delivery (COD) with a personal or business cheque. Goods will only be sent on clearance of this payment. Any cancelled or returned cheques issued to Us will be subject to a (10)% administration fee chargeable to the customer.     9.6 Subject to any special terms agreed in Writing, We shall be entitled to invoice You for the price of the Goods on or at any time after delivery of the Goods, unless the Goods are to be collected by You or You wrongfully fail to take delivery of the Goods, in which event We shall be entitled to invoice You for the price at any time after We have notified You that the Goods are ready for collection or (as the case may be) We have tendered delivery of the Goods. 
9.7 Subject to any special terms agreed in Writing, where credit terms have been agreed You shall pay the price of the Goods within thirty (30) days of the date of Our invoice, notwithstanding that delivery may not have taken place and the property in the Goods has not passed to You. The time of payment of the price shall be of the essence of the Contract. All payments shall be to Cell phones and cheques shall be crossed A/C payee only. 
9.8 If You fail to make any payment on the due date then, without prejudice to any other right or remedy available to Us, We shall be entitled to: 
9.9.1 cancel the contract or suspend any further deliveries; 
9.9.2 appropriate any payment made by You to such of the Goods (or the goods supplied under contract between them) as We may think fit (notwithstanding any purported appropriation by You); and 
9.9.3 charge You interest (both before and after any judgment) on the amount unpaid, on a daily basis at the rate of four per cent (4%) per annum above Royal Bank of England base rate from time to time, until payment in full is made.

11. Pricing 


11.1 The price of the Goods shall be Our quoted price or, where no price has been quoted (or a quoted price is no longer valid), the price listed in Our published price list current at the date of acceptance of the order. All prices quoted are valid for fourteen (14) days only or until earlier acceptance by You.


11.2 By giving notice to You at any time before delivery, We reserve the right, to increase the price of the Goods to reflect any increase in the cost to Us which is due to any factor beyond Our control (such as, without limitation, any foreign exchange fluctuation, currency regulation, alteration of duties, significant increase in the costs of labour, materials or other costs of manufacture), any change in delivery dates, quantities or specifications for the Goods which is requested by You, or any delay caused by any instructions of You or failure of You to give Us adequate information or instructions.

12. Product delivery & Returns


12.1 Unless, otherwise agreed, orders are shipped by private carrier service or by first class ordinary post. If We decide to any other method of delivery the additional cost shall be payable by You. 
12.2 Any dates quoted for delivery of the Goods are approximate only and We shall not be liable for any delay in delivery of the Goods howsoever caused. Time for delivery shall not be of the essence unless previously agreed by Us in writing. 
12.3 Where the Goods are to be delivered in instalments, each delivery shall constitute a separate contract and failure by Us to deliver any one or more of the instalments in accordance with these Conditions or any claim by You in respect of any one or more instalments shall not entitle You to treat the Contract as a whole as repudiated. 
12.4 If We fail to deliver the Goods for any reason other than any cause beyond Our reasonable control or Buyer's fault, and We are accordingly liable to Buyer, Our liability shall be limited to the excess (if any) of the cost to Buyer (in the cheapest available market) of similar goods to replace those not delivered over the price of the Goods. 
12.5 In case of non-delivery or shortages, you must notify us in writing within 48 hours (2) working days. In case of receipt of damage goods the receipt should be signed Damaged and We should notified in writing immediately. 
12.6 If You fail to take delivery of the Goods or fail to give Us adequate delivery instructions at the time stated for delivery then, without prejudice to any other right or remedy available to Us, We may: 
12.6.1 store the Goods until actual delivery and charge You for the reasonable costs (including insurance) of storage; or 
12.6.2 sell the Goods at the best price readily obtainable and (after deducting all reasonable storage and selling expenses) account to You for the excess over the price under the Contract or charge You for any shortfall below the price under the Contract. 
12.7 Returns Policy: reserve the right to charge for any labour, parts and delivery charges incurred. Our telephone support will only cover goods supplied by Us and will not cover any enquiries relating to additional components or software purchased elsewhere.


13. General
13. Risk and Property
13.1 Risk of damage to or loss of the goods shall pass to You: 
13.1.1 in the case of Goods to be delivered at Our premises, at the time when We notify You that the Goods are available for collection; or 
13.1.2 in the case of Goods to be delivered otherwise than at Our premises, at the time of delivery or, if You wrongfully fail to take delivery of the Goods, the time when We have tendered delivery of the Goods. 
13.2 Notwithstanding delivery and the passing of risk in the Goods, or any other provision of these Conditions the property in the Goods shall not pass to You until We have received in cash or cleared funds payment in full of the price of the Goods agreed to be sold by Us to You for which payment is then due. 
13.3 Until such time as the property in the Goods passes to You, You shall hold the Goods as Our fiduciary agent and bailee, and keep the Goods separate from those of Your and third parties and properly stored, protected and insured and identified as Our property. Until that time You shall be entitled to resell or use the Goods in the ordinary course of its business, but shall account to Us for the proceeds of sale or otherwise of the Goods, whether tangible or intangible, including insurance proceeds, and shall keep all such proceeds separate from any moneys or property of Yours and third parties and, in the case of tangible proceeds, properly stored, protected and insured. 
13.4 Until such time as the property in the Goods passes to You, We shall be entitled at any time to require You to deliver up the Goods to Us and, if the You fail to do so forthwith, to enter upon any premises of Your's or any third party where the Goods are stored and repossess the Goods. 
13.5 You shall not be entitled to pledge or in any way charge by way of security for any indebtedness any of the Goods which remain the property of Our's, but if You do so all money owing by You to Us shall (without prejudice to any other right or remedy of Seller) forthwith become due and payable. 

13. Intellectual propery and right to use


13.1. You acknowledge and agree that all copyright, trademarks and all other intellectual property rights in all material or content supplied either as part of the Website or otherwise shall remain at all times vested in Us or Our licensors. You are permitted to use this material only as expressly authorised by Us or Our licensors. 
13.2. You acknowledge and agree that the material and content contained within the Website etc is made available for Your personal non-commercial use. Any other use of the material and content of the Website is strictly prohibited. You agree not to (and agree not to assist or facilitate any third party to) copy, reproduce, transmit, publish, display, distribute, commercially exploit or create derivative works of such material and content. 

14. Compliance With Laws


The Website may be used only for lawful purposes and in a lawful manner. You agree to comply with all applicable laws, statutes and regulations regarding the Website and any transactions conducted on or through the Website.

14. Limiitayion of Liability


14.1 Subject to the conditions set out below We provide a Manufacturers warranty that the Goods will correspond with their specification at the time of delivery and will be free from defects in materials and workmanship for a period of twelve (12) months from delivery. We reserve the right, without prior notice, to discontinue any product or to change the design of a product. 
14.2 The above warranty is given by Seller subject to the following condition: 
14.2.1 Seller shall be under no liability under the above warranty (or any other warranty, condition or guarantee) if the total price for the Goods has not been paid by the due date for payment; 
14.3 Where the Goods are sold under a consumer transaction (as defined by the Consumer Transactions (Restrictions on Statements) Order 1976) the statutory rights of Buyer are not affected by these Conditions. 
14.4 Where any valid claim in respect of any of the Goods which is based on any defect in the quality or condition of the Goods or their failure to meet specification is notified to Us in accordance with Conditions, We shall be entitled to replace the Goods (or the part in question) free of charge or, at Our sole discretion, refund to You the price of the Goods (or a proportionate part of the price), but We shall have no further liability to You. 
14.5 We shall not be liable to You by reason of any representation, or any implied warranty, condition or other term, or any duty at common law, or under the express terms of the Contract, for any consequential loss or damage (whether for loss of profit or otherwise), costs, expenses or other claims for consequential compensation whatsoever (and whether caused by the negligence of Us, our employees or agents or otherwise) which arise out of or in connection with the supply of the Goods or their use or resale by You, except as expressly provided in these Conditions. 
14.6 Our obligations for any defect in the Goods shall not arise if You have attempted to rectify, alter or dismantle the Goods in any way. 
14.7 We shall not be liable to You or be deemed to be in breach of the Contract by reason of any delay in performing, or any failure to perform, any of Our obligations in relation to the Goods, if the delay or failure was due to any cause beyond Our reasonable control. 
14.8 Disclaimer of Warranty, Title to Goods, Trademarks: We hereby expressly disclaim all warranties either expressed or implied including any implied warranty of merchantability or fitness for a particular purpose. This disclaimer in no way affects the term of any manufacturer's warranty. The title to purchased goods is retained by Us until goods are paid for by You in full. We reserves the right to repossess any goods that have not been paid for in full and invoice You for any legal, delivery and restocking costs incurred. All trademarks published are the property of their respective companies. 
14.9 No Consequential Damages: In no event shall We, our subsidiaries or affiliates, or our respective officers, directors, employees, representatives or agents be liable for special, incidental, consequential, punitive, indirect, or other special damages, including but not limited to, loss of data, use, or profits, however caused, whether for breach of contract, negligence, or otherwise, and whether or not We have been advised of the possibility of any such damages.
14.10 While We will use reasonable endeavours to verify the accuracy of any information We place on the Website or provide to You, We make no warranties, whether express or implied in relation to its accuracy.
14.11 The Website is provided on an "as is" and "as available" basis without any representation or endorsement made and We make no warranties of any kind, whether express or implied, in relation to the Website, or any transaction that may be conducted on or through the Website including but not limited to, implied warranties of satisfactory quality, fitness for a particular purpose, non-infringement, compatibility, security, accuracy, conditions of completeness, or any implied warranty arising from course of dealing or usage or trade.
14.12 We make no warranty that the Website will meet Your requirements or will be uninterrupted, timely, secure or error-free, that defects will be corrected, or that the site or the server that makes it available are free of viruses or bugs or represents the full functionality, accuracy or reliability of the materials. We will not be responsible or liable to you for any loss of content or material uploaded or transmitted through the Website.
14.13 To the fullest extent permissible under applicable law, We disclaim any and all warranties of any kind, whether express or implied, in relation to the Goods and Services including but not limited to, implied warranties of satisfactory quality and fitness for a particular purpose.
14.14 Notwithstanding any other provision in the Conditions, nothing herein shall limit Your rights as a consumer under U.K. law.
14.15 The information provided to You in connection with the Goods and Services is provided by the suppliers of such Goods and Services and You acknowledge that We do not verify the accuracy of such information. The fact that information, products or services are shown on this site does not necessarily mean that:
14.15.1 you should rely on the information (whether provided by us or third parties);
14.15.2 we endorse the information, products or services provided by third parties; or
14.15.3 the product and services that we provide are suitable for you. It is your responsibility to check this out. Some of the services on this site may not be available or may have changed.
14.16 We therefore exclude all liability of any kind (including but not limited to defamation, breach of confidence, intellectual property right infringements, invasion of privacy and negligence) for the transmission or reception of such information of whatever nature to You.
14.17 You acknowledge that We cannot guarantee and therefore shall not be in any way responsible for the security or privacy of the Website and any information provided to or taken from the Website by You.
14.18 We will not be liable, in contract, tort (including, without limitation, negligence), pre-contract or other representations (other than fraudulent or negligent misrepresentations) or otherwise arising out of or in connection with these Conditions for:
14.18.1. any economic losses (including without limitation loss of revenues, profits, contracts, business or anticipated savings); or
14.18.2 any loss of goodwill or reputation; or
14.18.3 any loss which was not brought to Our attention at the time the contract was made or any loss that would be an unforeseeable consequence of a breach of the contract by Us;
14.18.4 in any case whether or not such losses were within the contemplation of either of Us at the date on which the event giving rise to the loss occurred, was suffered or incurred by one of Us arising out of or in connection with the provisions of any matter under these Conditions.

15. Severance


If any part of the Conditions shall be deemed unlawful, void or for any reason unenforceable, then that provision shall be deemed to be severable from these Conditions and shall not affect the validity and enforceability of any of the remaining provisions of the Conditions.

16. Waiver


No waiver by Us shall be construed as a waiver of any preceding or succeeding breach of any provision.

17. Survival


Each provision of these Conditions shall be construed as separately applying and surviving even if for any reason one or other of those provisions is held to be inapplicable or unenforceable in any circumstances.

18. NOTICES.

All notices and return of the Software and Documentation should be delivered to:

Phoneland Ltd
19b Sheep Street
Bicester
Oxon
OX26 6J

        As proof of sending does not guarantee Our receipt of Your notice, You must ensure that You have received an acknowledgement from Us which will be sent within 3 working days of Our receipt and should be retained by You
19. APPLICABLE LAW & GENERAL PROVISIONS.

This Agreement is governed by the laws of England and Wales. All disputes arising from or relating to this Agreement shall be settled in the courts of England.
